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Computer Application IX (Business Information System)
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SET-II

Q. 1  Answer the Following : (Any Five)   (10)

 1. What is e-Government?

 2. What is DSS?

 3. What is knowledge?

 4. Define M-Commerce.

 5. Define TPS.

 6. Define ERP.

 7. What is a virus?

Q. 2  Answer the following in details:   (14)

 1. Explain various challenges involved in e-commerce.

 2. Discuss advantages and disadvantages of MIS.

OR

Q. 2  Answer the following in details.   (14)

 1. Explain different types of Transaction Processing Activities.

 2. Explain Characteristics of MIS.

Q. 3  Answer the following in details.   (14)

 1. Explain three M-Commerce applications.

 2. Explain different types of E-Commerce.

OR

Q. 3  Answer the following in details.   (14)

 1. Explain Advantages and Disadvantages of ERP.

 2. Security Issues related to online transactions.

Q. 4  Write a short note (Any two):   (12)

 1. Objectives of TPS

 2. DIKW

 3. Anti-Virus Program

 4. Maintain Privacy at Work
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